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Experts talk carbon management 

Seminar discusses company's efforts. 

... See page 4 





^ The company is taking the 
lead in requiring the use of 
aluminum tanker trucks for 
the transport of petroleum 
products. 


^ Aluminum tanker trucks 

are lighter, more solid, 
flexible and rust-proof, 
and will thus lower fuel 
consumption, lessen the 
need for repairs, and reduce 
the wear and tear on the 
Kingdom's road system. 


^ Transporters will start 

replacing their loading tanks 
with aluminum ones after 
reviewing technical designs. 


See more on pages 5 


Saudi Aramco by the Numbers 



is the number of employees who participated in 
Saudi Aramco's Wellness program in 2012. 
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SAMSO contact center up and running 

New toll free line set to help patients. 

... page 3 
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Getting a grip on safety, celebrating success 

Downstream workshop promotes hand safety, 
celebrates 35 years of safe service 


You may think of slips, trips, 
falls and hand injuries as an un¬ 
avoidable fact of life, but they can 
be eliminated with appropriate 
training and prevention measures. 
According to the International 
Safety Council (ISC), thousands of 
slips, trips and falls happen each 
year resulting in serious injury, lost 
time, wages, and organizational 
resources. Nearly all slips and trips 
in the workplace happen as a re¬ 
sult of poor housekeeping, lack of 
concentration, poor footwear, un¬ 
even flooring and not holding the 
handrail. In fact, the ISC reports 
that every year around 10,000 
people suffer major slip or trip ac¬ 
cidents in the workplace, with 90 
percent of these resulting in bro¬ 
ken bones. 

Saudi Aramco is not immune 
to these types of injuries. Ac¬ 
cording to Loss Prevention statis¬ 
tics, slips and falls are the leading 
cause of injuries on and off the 
job. Slips and falls are the cause 
of 30 percent of "lost time" in¬ 
juries and 25 percent of "off the 
job" injuries. Being aware of the 
dangers and taking simple actions 
to comply with basic rules are es¬ 
sential components of the Down¬ 
stream safety strategy. 

The good news is — these 
incidents are preventable. This 
was also the main theme at the 
annual workshop for Down¬ 


stream managers. The audience 
heard from expert Paul McClel¬ 
lan, online from Seattle, who 
stated, "Experience has shown 
it's possible to make significant 
improvement (30 to 70 per¬ 
cent) in preventing hand injuries 
— as well as strains,sprains and 
slips,trips and falls — with an ap¬ 
proach that first puts workers in 
control of their own hand safety 
and then reinforces improvement 
in skills and actions." 

The annual Downstream event 
brought together more than 30 
department managers, admin 
area heads and subject matter 
experts to share best practices 


and to explore techniques to im¬ 
prove safety performance. The 
event at the TEC started with par¬ 
ticipants selecting gloves ranging 
from purple surgical, white cotton 
working and high visibility yel¬ 
low coated gloves. The workshop 
focused on tackling a stubborn 
problem of injuries resulting in 
lost time due to hand placement 
and slips, trips and falls. Three ap¬ 
proaches to eliminating all injuries 
— prevention, treatment and re¬ 
porting — were explored. 

Under the heading of "pre¬ 
vention" the workshop explored 
new techniques to train individu¬ 
als to improve their mental focus 



■ The event drew more than 30 Downstream employees who were 
honored and recognized for their continuous safe service. 



■ Mohammed A. Al-Omair, 
addresses the safety awardees. 


linking eye movement to hand 
positioning. Likewise, body po¬ 
sitioning techniques to improve 
balance and to better absorb in¬ 
jurious forces were shared. In ad¬ 
dition, the group learned from 
Petrus Loedolff of Upstream Con¬ 
tinuing Excellence about field 
safety observation programs that 
are used to engage all levels of 
the workforce in change. 

In the "treatment room" man¬ 
agers and awardees checked 
their skills aimed at determining 
their fitness for work. The well¬ 
ness team from SAMSO, led by 
Samantha Horseman, conducted 
tests for grip strength, balance, 
hand-eye coordination and reach 
which complimented the tech¬ 
niques shared in the prevention 
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School Kit Campaign 


Dear Saudi Aramco Employees and Your Dependents, 


To promote social solidarity among its employees, and as part of the Corporate Value of 
Citizenship, Saudi Aramco would like to announce the start of the 'tth Annual School 
Kit Campaign for needy families, for the academic year 2013/2014. 


To make this year's campaign a success, Saudi Aramco employees and their dependents 
have the opportunity to donate for the purchase and distribute of school kits for needy 
families. You can designate an amount of money to be deducted from your next 
paycheck (September), using the HR Online intranet site at: 



htt p;//hfon]i ne .aramco. com .sa 


For more information, please email: 


csr@aramco.com 


Thank you for your generosity and support for this humanitarian cause. 


session. Participants were also 
given the chance to better under¬ 
stand the role that early notifica¬ 
tion plays in speeding treatment 
and recovery. 

In addition, sessions were held 
by All M. Ghobari of Loss Preven¬ 
tion on how to ease reporting 
especially for minor injuries. At¬ 
tendees were told that maintain¬ 
ing a strong reporting culture 
was key to improving perfor¬ 
mance. Behaviors such as always 
holding the handrail and always 
having gloves ready for use, act 
as triggers to improve perfor¬ 
mance. The workshop closed 
with participants reporting back 
on how commitment, confor¬ 
mance and compliance to simple 
behaviors can improve safety for 
everyone. 

Under the patronage of Abdul- 
rahman F. Al-Wuhaib, senior vice 
president of Downstream, the 
workshop participants also helped 
celebrate the distinguished 35 
year safety achievement of their 
colleagues. The event drew more 
than 30 Downstream employees 
who were honored and recog¬ 
nized for their continuous safe 
service. Rick Weidel, Downstream 
HSE specialist and event orga¬ 
nizer noted, "These employees 
are examples of how prevention, 
treatment and reporting can help 
us eliminate all injuries no mat¬ 
ter how minor or severe." Hon- 
orees gathered from across the 
Kingdom for the celebration with 
family and friends in attendance, 
while those who were already re¬ 
tired or out of the country were 
honored in absentia. 

Downstream 35 Year Safety 
Awardees: 

Aaly R. Al Malki; Abd Rah 
ar'redha A. Al Sabti; Abdal Azim 
A. Al Tohaifa; Abdallah H. Al 
Wheib; Abdul Khaliq A. Al Alajma; 
Abdul Mohsin A. Al Mahmood; 
Abdullah A. Ba-Wajeh; Abdullah 

M. Al Radhwan; Abdullah S. Za- 
baidi; Abotalib M. Alwadn; Adil A. 
Al Naas; Adil 1. Al Ansari; Ahmad 

N. Al Wesaifer; Ahmed A. Ahmed; 
Ahmed A. Al Dawood; Ali A. Al 
Ghamdi; Ali A. Al Salim; Ali H. Al 
Mubarak; Ali M. Al Abbas; Amin 
A. Al Shurfa; Batal M. Al Mutairi; 
Dhaifalla A. Al Zahrani; Essam A. 
Bakur; Fahad M. Al Qahtani; Fa- 
had S. Al Yousif; Habeeb A. Al Qa- 
roos; Habib S. Al Obaidi; Hamed I. 
Al Khudaidi; Hamood R. Al Baqa- 
wi; Hasan A. Al Mater; Hasan Y. 

Al Mudaghish; Hudaib S. Al Hajri; 
Husain M. Al Hammad; Husain S. 
Al Mulla; Ibrahim H. Al Maktoom; 
Jaber A. Al Hamdan; Khalid A. Al 
Mijhim; Khidr S. Al Ghamdi; Man- 
sour A. Al Utaibi; Marzooq S. Al 
Shammri; Masroor A. Khan; Me- 
fleh S. Al Qahtani; Mohammad 
M. Al Otaibi; Mubarak S. Al Yami; 
Muneer A. Al Sughayier; Nasir M. 
Al Darwesh; Nassir A. Al Aywoni; 
Qnifth R. Al Shammary; Radhi H. 
Al Afereet; Saeed A. Al Darweesh; 
Saeed H. Al Ghamdi; Saeed T. Al 
Talaq; Saleh A. Al Qaffas; Saleh H. 
Al Hayik; Salman H. Al Sanonah. 















Company News 


August 15, 2013 | The Arabian Sun 


3 


Offering ease of access for SAMSO patients 

The SAMSO centralized contact center launches a new toll free 

automated line with additional services 


LAYAL KHATIB 

L^AHRAN — Are you a Saudi Aramco 
Medical Services Organization (SAMSO) 
registered patient? Need to cancel a medi¬ 
cal appointment over the weekend? Look¬ 
ing to schedule an appointment while you 
are traveling? You can accomplish that 
with the new automated SAMSO service. 
Launched recently, SAMSO's Centralized 
Contact Center's toll free number provides 
you with flexible access to medical services. 
By calling the toll free number 800-305- 
4444 locally or 966-3-877-3888 if out of 
the Kingdom, you are connected to the 
contact center, which allows you to navi¬ 
gate through a menu of available services 
in Arabic and English. 

The automated services are accessible 
24/7 from any location. Without the need 
for an agent you can schedule, cancel or 
reschedule your medical appointment, and 
can access a number of services including:. 
Pharmacy, Medical Customer Service Net¬ 
work, Medical Liaison, Patient Education 
Health Line, Patient Room and Informa- 




■ Agents respond to SAMSO patients' calls 
to the Centralized contact center toll free 
number. 



Contact the center from the convenience of your desk. 


tion Desk. For specific queries, agents are 
available five days a week, Sunday through 
Thursday from 7 a.m. until 4 p.m. - includ¬ 
ing Ramadan. 

Leading the SAMSO CCC toll free num¬ 
ber project, Aljazi Alajami, supervisor of 
outpatient scheduling, and Hadeer Alk- 
honaini, supervisor of material process¬ 
ing unit, said that the toll free number will 
make services more accessible to SAMSO 
patients. Having an option to leave a mes¬ 
sage for your physician, Alajmi said, and 
updating all your registered phone num¬ 
bers, as well as having a call back option 
to decrease waiting time will provide bet¬ 
ter access to medical care. The service has 
also been of benefit to patients who need 
to cancel specialty clinic appointments, 
which require a 24-hour notice, over the 
weekend. Alajmi explained how the ser¬ 
vice has been able to reach and assist an 
array of patients, from dependent moth¬ 
ers and wives to the elderly, by offering an 
automated service accessible to all SAMSO 
eligible medical recipients. The unique as¬ 
pect of the toll free number, Alkhonaini 


added, is having so many services avail¬ 
able to you by calling one number. With 
the toll free number's successful launch on 
May 25, Hadeer said "We are proud that 
SAMSO now provides such a service. It was 
a dream, and we are happy to see it mani¬ 
fested. We would like to thank our man¬ 
agement, Eiman Al-Mutairi, the director 
of Medical Support Services department, 
Abdullah Al-Dossary, administrator of Med¬ 
ical Patient Processing and Record Division, 
and Tariq Al-Hajri, superintendent of Medi¬ 
cal Plant Services division. We could not 
have come this far without their support. 
We would also like to thank the rest of the 
SAMSO Centralized Contact Center team." 
The project was made possible by the Sau¬ 
di Aramco Media Production Unit whose 
expertise supported the creation of a bilin¬ 
gual prompt system that is custom-built for 
SAMSO's services. 

Speaking to customers upon their first 
use of the toll free number, Soha Khan, 
an events coordinator at King Abdulaziz 
Center for World Culture, shared her posi¬ 
tive experience with SAMSO's new toll free 


Al Hajri gets lead role at AAPG 


HEATHER SAUCIER 
/^AHRAN — Sa'id Al-Hajri, Saudi 
Aramco's acting manager of the Explo¬ 
ration Technical Services Department, Is 
now preparing for his greatest outside 
role as president of the Middle East Re¬ 
gion of the American Association of Pe¬ 
troleum Geologists (AAPG). 

Because the Middle East is the 
world's petroleum hub, Al-Hajri said 
one of his goals as president is to bring 
as much knowledge to the area as pos¬ 
sible to enable Saudi Arabia and other 
Middle Eastern countries to advance 
their exploration efforts. "It's a great 
satisfaction to be able to help create 
the necessary networks in the Middle 
East, bring in expertise from around the 
world, host our own workshops, and 
discuss Issues specific to the Middle 
East right here in the Middle East," he 
said. 

In Al-Hajri's view, the Middle East 
should be a "center of excellence in 
petroleum geology" that attracts geo- 
scientlsts from around the world. "We 


have the world's largest oil and gas 
fields, from which we have learned 
important lessons that we can share 
with the rest of the world," he said. He 
stressed that as technology and knowl¬ 
edge continue to advance, sharing in¬ 
formation and new discoveries through 
organizations such as the AAPG will 
add to the success of the entire energy 
industry. 

"The AAPG is undoubtedly the best 
organization that can help the region 
in bringing in geologic knowledge and 
creating the professional networks 
needed in the Middle East," he said. 

Noting that many areas of the Mid¬ 
dle East are underexplored, Al-Hajrl said 
the convening of exploration geologists 
in the Middle East through AAPG will 
help create a conducive and Innovative 
environment that will lead to further 
discoveries in uncharted areas. 

Al-Hajri has much to bring to the ta¬ 
ble, having worked at Saudi Aramco as 
the chief explorationist of the Eastern 
Area Exploration Division; administrator 



■ Sa'id Al-Hajri. 


of the Exploration Data Management 
Division; chief geologist for the Region¬ 
al Mapping Division; manager of Up¬ 
stream Ventures Department and many 
other positions. 



■ Patients can now contact the center 


while on the go. 

number "I had to cancel an appointment 
recently" Khan said "And calling the toll 
free number allowed me to do so outside 
of working hours. The service is very con¬ 
venient where I could reach many services 
by calling one number, and was even able 
to leave a message for my physician and 
schedule another appointment as well." 

If you need instant assistance with your 
medical appointments or other services 
mentioned above, call the toll free number 
800-305-4444 anytime and anywhere and 
make sure to store it in your phone for fu¬ 
ture use. 

For more information about the Cen¬ 
tralized Contact Center's toll free number 
services and how to access it please visit 
http://samso/ > A-Z Services > Centralized 
Contact Center. 


OPEC Basket Weekly Price trend for the 
Past five weeks: 

Friday, July 12 2013 - $104.38 
Friday, July 19 2013 - $106.40 
Friday, July 26 2013 - $105.58 
Friday, August 2, 2013 - $105.57 
Friday, August 9 2013 - $105.26 
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Seminar tackles carbon management 



■ Carbon Management coordinators during panel discussion. 


JEFF MCCOSHEN 
/^AHRAN — On behalf of 
Carbon Management Team, En¬ 
vironmental Protection Depart¬ 
ment (EPD), EXPEC Advanced 
Research Center (EXPEC ARC), 
and Research & Development 
Center (R&DC) organized the 
second Carbon Management 
Seminar with the theme of 
"Saudi Aramco's Efforts on Car¬ 
bon Management" recently at 
the EXPEC Auditorium, Dhah- 
ran. The objective of this event 
was to raise the awareness of 
the Saudi Aramco perspective 
on carbon management and 
associated efforts exerted by 
concerned company organiza¬ 
tions. The success of the first 
seminar which was conducted 
in April of 2012 encouraged the 
team to continue with the same 
theme. Topics were presented on 
CM Perspective, Policy and the 
Clean Development Mechanism 
(CDM), Upstream and Down¬ 
stream CM R&D Programs. The 
seminar was concluded by an 
open discussion moderated by 
Seraj Al-Ghamdi, seminar coordi¬ 
nator. This seminar was attended 
by almost 150 employees from 
across the company. 

Khalid Abuleif, Policy and 
Clean Development Mechanism 
(CDM) coordinator with the En¬ 
vironmental Protection Depart¬ 
ment (EPD), mentioned that 
Saudi Aramco is leading the way 
in managing its large reserves 
sustainably, by enacting a num¬ 
ber of initiatives to contribute 
to the global efforts to combat 
greenhouse gas (GHG) emission 
to the atmosphere. 

"We really need to look at 
C02 objectively. Its emission is 
linked to the use of very valuable 
resources that we aspire to con¬ 
serve; therefore any reduction 
activity will result on a win to ef¬ 
ficiency and a win to the envi¬ 
ronment," said Abuleif. "We are 
not a large contributor (of GHG) 
but we are involved in many of 
these activities to ensure that 
hydrocarbons will be the fuel of 
choice for a long time to come." 

The key for Saudi Aramco, 
and other major hydrocarbon in¬ 
dustry players worldwide, is to 
find a way to manage carbon 
emissions in a cost-effective way, 
noted Abuleif. That is the rea¬ 
soning behind several research 
projects and initiatives undertak¬ 
en by Saudi Aramco, which were 
highlighted through the course 
of the one-day seminar attended 
by a variety of employees from 
different Saudi Aramco's admin 
areas. 

Ali Al-Meshari, carbon man¬ 
agement overall coordinator for 
Saudi Aramco, provided an over¬ 
view of the company's efforts 
in carbon management, which 
included the development of a 
Carbon Management Technol¬ 
ogy Roadmap. The roadmap in¬ 
corporates five main focus areas: 
C02 capture from fixed sourc¬ 
es, C02 reduction from mobile 
sources, industrial applications, 
C02 storage and C02 Enhanced 
Oil Recovery (EOR). Al-Meshari 
singled out the Hawiyah NGL Re¬ 


covery Plant, where a C02 Cap¬ 
ture facility is being constructed 
to capture 40 MMSCFD of C02, 
as a highlight of the company's 
ongoing commitment to devel¬ 
oping mutually beneficial tech¬ 
nologies that serve the single 
purpose of cost-effective car¬ 
bon management. These activi¬ 
ties are very much aligned with 
the corporate values Citizenship, 
Excellence, and Accountability, 
noted Al-Meshari. 

As the overall coordinator of 
Saudi Aramco's Carbon Man¬ 
agement Steering Committee, 
Al-Meshari leads a team of rep¬ 
resentatives from the EPD, R&DC 
and EXPEC ARC, whose key 
objectives are to raise regional 
and industry awareness while 
ensuring that the carbon man¬ 
agement technology roadmap is 
followed. 

Al-Meshari has travelled ex¬ 
tensively throughout the King¬ 
dom and internationally to 
highlight the country's and the 
company's achievements and ini¬ 
tiatives on carbon management. 
Saudi Arabia has also hosted and 
organized several symposiums 
with other major industries with¬ 
in the Kingdom. Al-Meshari said 
those symposiums have allowed 
Saudi Aramco to ensure that the 
company is not duplicating ef¬ 
forts already being undertaken 
by other companies and they 
also allow for the sharing of in¬ 
formation and research to create 
a unified approach to the reduc¬ 
tion of greenhouse gases. 

"As a matter of fact, it was 
a real eye-opener because we 
found out that other companies 
are doing work in this area, so 



■ Ali Al-Meshari speaks recently 
at a CM seminar in Dhahran. 


we were able to make sure that 
we don't duplicate," said Al-Me- 
shari. "We are sharing these best 
practices, and we are reflecting 
this excellent image of Saudi Ar¬ 
amco and Saudi Arabia across 
the world." 

Some of those best practices, 
he said, include such things as 
capitalizing on renewable and 
solar energy, enhancing the level 
of energy conservation and elim¬ 
inating flaring wherever possible. 

Al-Meshari also noted the 
opening of a new Center of Ex¬ 
cellence on Carbon Capture 
Utilization and Sequestration at 
KFUPM, which he said will offer 
educational programs not only 
for students but for the com¬ 
munity, as well as workshops for 
professional people on carbon 
capture and sequestration, is a 
significant development. In ad¬ 
dition, the launch of a website 
sponsored by the carbon man¬ 
agement steering committee 
that will provide updates and 



■ Seraj Al-Ghamdi, seminar co¬ 
ordinator and panel discussion 
moderator. 


information on Saudi Aramco's 
CM activities is imminent, said 
Al-Meshari. 

The seminar also featured de¬ 
tailed presentations from Ahmed 
Al-Eidan on the Upstream CM 
R&D program as well as Fahad 
Al-Muhaish, on the Downstream 
CM R&D Program, with both co¬ 
ordinators highlighting research 
and current projects regarding 
CM within the company. 

The seminar provided ample 
time for questions from the au¬ 
dience and there were many as 
the issues of CM and climate 
change, in general, are hot top¬ 
ics of debate these days. While 
virtually everyone agreed with 
Saudi Aramco's plan to take ac¬ 
tion on GHG, some wondered 
if the Kingdom, and indeed the 
world, is ready for the costs as¬ 
sociated with doing what is 
required to help preserve the en¬ 
vironment. A question from the 
audience addressed that very 
topic, asking if the general pub¬ 
lic on a global scale is prepared 
to absorb costs that could see 
gas and utility costs double to 
implement carbon capture tech¬ 
nology - in essence, a carbon 
tax. Abuleif conceded that so far 
the world is not ready to do so 
since this issue is linked to mem¬ 
ber countries' economic devel¬ 
opment and competitiveness. 

Responding to another ques¬ 
tion from the audience, Abuleif 
conceded that the concept of 
carbon credits is going through 
"a period of uncertainty." 

Under the Clean Develop¬ 
ment Mechanism, emission-re¬ 


duction projects in developing 
countries can earn certified 
emission reduction credits. These 
saleable credits could be used by 
industrialized countries to meet 
a part of their emission reduc¬ 
tion targets under the Kyoto Pro¬ 
tocol. 

But with the commitment pe¬ 
riod for the protocol ending in 
2012, Abuleif said new mecha¬ 
nisms and parameters for carbon 
credits are not expected until 
2015 and unlike Kyoto, they will 
include the efforts of all coun¬ 
tries as opposed to just devel¬ 
oped countries. 

That doesn't mean, however, 
that countries such as Saudi Ara¬ 
bia should hold off on their CM 
efforts, in fact, it's just the op¬ 
posite, said Abuleif. He encour¬ 
aged proponents of any project 
within Saudi Aramco that con¬ 
tribute also to GHG reductions 
to seek out the requirements by 
the United Nations Framework 
Convention on Climate Change 
(FCCC) through EPD and ensure 
their projects meet the carbon 
credit specifications. 

"We should make sure that 
the projects and their potential 
credits are notified to the FCCC 
and the moment the opportu¬ 
nity comes, we should be ready 
to register and benefit from it," 
he said. 

"I think we are doing well in 
carbon management. Saudi Ar¬ 
amco, at the end of the day, is 
committed to secure the world 
with a reliable and stable sup¬ 
ply of oil to markets. Some of 
these projects are going to hap¬ 
pen anyway. It is important we 
complete these projects while 
maintaining our environmental 
stewardship. 

"Let's not take it lightly be¬ 
tween now and 2015; let's con¬ 
tinue the notification process to 
the FCCC and hopefully by 2015 
things will be clearer, and if they 
are, believe me, this time Saudi 
Aramco will be one of the first 
to benefit from any future car¬ 
bon credit mechanism." 

The team will continue con¬ 
ducting such seminars in Dhah¬ 
ran and the districts to raise 
awareness about what the com¬ 
pany is doing in the area of car¬ 
bon management. 
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Company takes lead in 
transporter safety 


MISHAL AL-QAHTANI 
(^AHRAN — The special en¬ 
gineering team of the Business 
Development and Strategies Di¬ 
vision, in cooperation with the 
Planning and Technical Support 
Division of Distribution Opera¬ 
tions, successfully introduced the 
first aluminum tankers for the 
transport of petroleum products 
from Saudi Aramco's Bulk Plants 
to domestic customers. The com¬ 
pany is taking the lead in requir¬ 
ing the use of aluminum tanks for 
the transport of petroleum prod¬ 
ucts and soon will call upon the 
local businesses to adapt to their 
methods for transporting hydro¬ 
carbons. 

The new initiative is just one 
part of Saudi Aramco's Acceler¬ 
ated Transformation Program and 
will help the company to leverage 
its own important position in the 
Kingdom's economy to transform 
all parts of its operations to im¬ 
prove efficiency, reliability as well 
as the safety practices in the com¬ 
munity. Aluminum tanker trucks 
are light, solid, flexible and rust¬ 
proof, and will thus lower fuel 
consumption, lessen the need for 
repairs and reduce the wear and 
tear on the Kingdom's road sys¬ 
tem. 

Abdulmohsen Al-Rabeeah, 
Manager of Saudi Aramco Do¬ 
mestic Sales and Logistics, an¬ 
nounced the company's direction, 
in coordination with all Company 
products distributors, transporters 
and local customers. Al-Rabeeah 
said the plan is for transporters 
to start replacing their loading 
tanks with aluminum ones after 
reviewing the technical designs of 
the latter, formulating the testing 
requirements and coordinating 
with a qualified testing company 
to conduct inspection and testing 
as required by regulations of the 
Saudi Standards, Metrology and 
Quality Organization. 

To ensure the reliable supply 
of fuel in the Kingdom, existing 
petroleum tankers will continue 
to operate until a date is specified 
later upon agreement with spe¬ 
cialized agencies and companies 
to determine changes required in 
them. The replacement costs for 
the new transport tankers are low 
compared to the cost of invest¬ 
ment and repairs for the older 
tankers, Al-Rabeeah says. Owners 



■ Aluminum tanks are of high quality and do not interact with transported materials. 


of the transport tankers are the 
ones who will benefit from up¬ 
grading to aluminum tankers, giv¬ 
en these cost savings, he adds. 

Al-Rabeeah says this alumi¬ 
num tanker initiative comes as 
part of the company's main func¬ 
tions of securing the Kingdom's 
requirements of petroleum de¬ 
rivatives while paying attention at 
all times to traffic safety and the 
safety of persons and property 
before, both during and after the 
loading of petroleum products at 
the Bulk Plants. The local market 
currently is not prepared to man¬ 
ufacture aluminum tanks; thus, 
tanker trucks may be imported, 
provided that they meet the mini¬ 
mum requirements of conformity 
to Saudi specifications or any Eu¬ 
ropean (ADR) or American (DOT) 
specifications per the weights 
and lengths included in the re¬ 
quirements of the Saudi Ministry 
of Transportation. Each tanker 
must obtain a test certificate ap¬ 
proved by an international testing 
agency. 

In addition, there are plans to 
help several international and lo¬ 
cal factories to localize the manu¬ 
facture of aluminum tankers in 
the Kingdom, an effort which is 
expected to be ready in 2014. 

Ali ibn Ibrahim Sallout, the 


general supervisor of Haul¬ 
ing Logistics Operations, says 
the call for Saudi Aramco's pe¬ 
troleum products transport 
contractors and customers to 
replace their trailer tanks with 
aluminum ones is intended to 
strengthen bonds with transport 
contractors and customers to 
comply with the company's laws 
and regulations. 

Saudi Aramco and its custom¬ 
ers are two faces of a single coin, 
Sallout says, and both sides are 
keen to take all actions that will 
enable drivers of these trailers 
and workers in Bulk Plants and 
Truck Refueling stations to avoid 
dangerous accidents as much as 
possible. 

Sallout added that for this re¬ 
lationship to succeed, the parties 
need to consult each other before 
starting to apply any upgrade or 
replacement of tankers, as this 
will lead to the best results and 
be of benefit to the company and 
its contractors or customers. Alu¬ 
minum tanks are of high quality 
and do not interact with trans¬ 
ported materials, Sallout said. 

This will keep the tanks in good 
condition and extend their usage 
life. The use of aluminum in the 
manufacture of tanks will largely 
reduce the need for tank mainte¬ 


nance, and because aluminum is 
lighter than steel, it will protect 
the mechanical parts of the ve¬ 
hicle. 

The link between Saudi Ar¬ 
amco and its local customers 
and petroleum product transport 
contractors is not just a normal 
routine work relationship, said 
Mansour Al-Khudhair, the general 
supervisor of Domestic Sales. It is 
much deeper, and based on part¬ 
nership, cooperation and integra¬ 
tion. Saudi Aramco considers its 
contractors and customers to be 
its main partners in the upgrading 
of the petroleum transport sec¬ 
tor in the Kingdom, and therefore 
encourages them to cooperate 
and to start taking proactive steps 
to include aluminum tanks in 
their future tank upgrade plans. 

Majid Al-Shaibani, a Saudi Ar¬ 
amco employee in charge of the 
campaign to upgrade transport¬ 
ers' tanks, said that aluminum 
tanks conform to the systems and 
provisions of the Saudi Ministry 
of Transportation. Transporters 
will quickly realize the benefits of 
aluminum, with lower fuel con¬ 
sumption and lower maintenance 
costs. No single individual led the 
transport sector upgrade initia¬ 
tive, Al-Shaibani adds. It is the 
result of the efforts of a team of 


specialized engineers who work 
in several departments and divi¬ 
sions of the Pipelines, Distribution 
and Terminals Organization. It 
was with a team spirit that these 
engineers completed the process 
of introducing the first contractor- 
owned aluminum tanker to trans¬ 
port petroleum products at Saudi 
Aramco's Bulk Plants. 

Mosaaed Al-Ruwaili, an engi¬ 
neer with Saudi Aramco Distribu¬ 
tion Operations, is in charge of 
answering all enquiries relating to 
the prerequisites of transitioning 
to a Kingdom-wide private fleet 
of aluminum tankers. Al-Ruwaili 
says that Saudi Aramco and its 
contractors and customers are on 
the right track and are following 
a carefully thought out method 
based on a clear vision and ob¬ 
jectives and a mutual aware¬ 
ness of each party's obligations 
toward the other. Most of the 
Saudi Aramco's petroleum prod¬ 
ucts transport contractors and lo¬ 
cal customers are ready to quickly 
replace all their trailer tanks with 
ones made of aluminum, as this 
will transform the refueling and 
transport industry and allow both 
Saudi Aramco and its partners to 
achieve the objectives of safety 
and reliability in the area of en¬ 
ergy supplies. 
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This & That 


1 mu 


Movies 


DHAHRAN 

EPIC, (PG) - Aug 15 and 17, 
5.30 p.m. 

LONE RANGER ,(PG-13) - Aug 

16, 8.00 p.m. 

MAN OF STEEL, (PG-13) - Aug 

17, 8:00 p.m. 

HERE COMES THE BOOM, 
starring Kevin James, Salma 
Hayek (comedy, action, PG) - 
Aug, 18, 5:30 p.m; Aug 21, 
8.00 p.m. 

ANNA KARENINA, starring 
Keira Knightley, Jude Law 
(drama -R) - Aug, 18, 8.00 
p.m. 

'UDHAILIYAH 

WRECK IT RALPH, starring 
John C. Reilly (animation PG) 
-Aug 18, 5.30 p.m.; Aug 21, 
8.00 p.m. 

RISE OF THE GUARDIANS, 
starring Alec Baldwin 
(animation, PG-13)-Aug 18, 
8 p.m; Aug 21, 5.30 p.m. 

THE LAST STAND, starring 
Arnold Schwarzenegger and 
Forest Whittaker (action, R) 
-Aug 15 and 17, 5.30 p.m; 
Aug 16, 8.00 p.m. 

THE BOURNE LEGACY, 
starring Jeremy Renner (action 


PG-13)Aug 11,8.00 p.m; Aug 
14, 5.30 p.m., 

ABQAIQ 

TAKEN 2, starring Liam 
Neeson, (crime, PG-13)-Aug 
14,5.30 and 8.00 p.m, Aug 
16, 5.30 and 8.00 p.m 
THE MASTER , starring Phillip 
Seymour Hoffman (drama -R) 
-Aug 15, 5.30 p.m. and 8.00 
p.m; Aug 17, 5.30 and 8.00 
p.m. 

GOOD DAY TO DIE HARD:, 
starring Bruce Willis (action 
R)-Aug 18,5.30 and 8.00 
p.m. 

TOTAL RECALL, starring Colin 
Parrel, (action, PG-13)-Aug 
21, 5.30 and 8.00 p.m. 

NAJMA 

SEVEN PSYCHOPATHS, 
starring Colin Farrell, (crime, 

R) - Aug 15, 5.30 p.m. and 
8.00 p.m.; Aug 17, 5.30 and 
8.00 p.m. 

PEOPLE LIKE US, starring 
Chris Pine (drama, PG-13) - 
Aug 16, 5. 30 and 8.00 p.m. 
TAKEN 2, starring Liam 
Neeson, (crime, PG-13)-Aug 
21 , 5.30 and 8.00 p.m. 


TOTAL RECALL: A factory worker suspects he is a spy and has been 
implanted with fake memories of a life he would like to have led. 
GOOD DAY TO DIE HARD: John McClane goes to Russia to track down 
his estranged son. Jack, when his mission takes a deadly turn. 

GUILT TRIP: An inventor and his mom embark on an unexpected 
voyage. 

STOKER: Stoker is a masterful psychodrama In the vein of Alfred 
Hitchcock. 

SEVEN PSYCHOPATHS: A screenwriter becomes entangled in the L.A. 
underworld. 



Easy 

Each row, column and 3-by-3 
square must contain only one 
of each digit, from 1-9. 
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Photo by: B.H. Moody 

■ Helicopters enabled crews in the Rub' al-Khali to complete more than 6,000 meters of seismic coverage a day, 
more than double the rate possible in this region without their support. In 1966, Aramco leased for the first 
time five Bell helicopters to carry men, materials and seismic equipment to areas of the Rub' al-Khali. This 
photo is featured in "The Energy Within: A Photo History of the People of Saudi Aramco," available for sale at 
company commissaries and the Saudi Aramco Exhibit gift shop. 
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"LIP SERVICE" 

By PAUL 
HUNSBERGER 

ACROSS 

1 Sphere of influence 
6 Making waves? 

12 Inbox dogger 
16 Solstice mo. 

19 Video game princess 

20 One making bread 

21 Wiry-coated terrier 
23 Intuition of some 

"Star Wars" villains? 

25 Bullied 

26 Airport pickup 
concern, briefly 

27 Good things to keep 
about you 

28 Bob or weave 

30 Actress Campbell 

31 Lint roller target, 
maybe 

34 Weaknesses of a 
prof's helper? 

39 Stage direction 

41 Back 

42 Purell target 

43 Showy display 
46 Church official 
48 Penniless one 
52 Surrendered 

54 Hibachi residue 

55 Help-wanted ad 
periods 

57 Not all 

58 Daytime _ 

59 Holiday elves who 
can't get along? 

63 Mane character in 
Narnia 

64 Gush 

65 Posthumous 2009 
George Harrison 
album 

66 To the sky 

67 British heiress _ 
Khan 

69 Stud spot 

70 Find on the dial 
72 Ten-armed species 
74 Goalie's protective 

wear 

77 See 85-Across 

80 "Super Mario" 
brother 

81 Coughing and 
sneezing? 

82 Flashy promotion 

83 Hardly hard up 

84 Wisecrack 

85 With 77-Across, 
"Amen!" 

86 Call for 

88 Cowboy hat 
90 Doyle's narrator 

93 Wee 

94 Tug or tub 

95 Roof rim 

96 Led Zeppelin's 
"Whole _ Love" 


98 Fashion collaboration 
of actor James and a 
onenamed 
rock-'n'-roller? 

103 Much-kneaded 
treatment? 

107 Up to it 

108 Little cut 

109 Like eyes "you can't 
hide," in an Eagles 
song 

111 Time chunk 

112 "Ghastly grim and 
ancient" poem title 
critter 

115 Unexpected affection, 
and an alternate title 
for this puzzle 

120 Jersey output 

121 Fancy 

122 Verbatim line 

123 MD office posting 

124 Skip over 

125 Monster's nickname 

126 Flower part 


DOWN 

1 Montezuma subject 

2 Maestro Zubin 

3 Pasture cry 

4 Dog tags, say 

5 _chich'uan 

6 Put back to work 

7 Brewer's kiln 

8 Pull with effort 

9 Country stopover 

10 19-ancJ 80-Across 
letters 

11 Like Keats's urn 

12 Indian title 

13 Battles with thrown 
weapons 

14 Orbit bit 

15 49-Down, as a rookie 

16 "Is this too big a 
chance?" 

17 French student 

18 Hands over 

22 "Stop adding milk 
and sugar to these 
brews!"? 


24 Noodlehead 
29 Boathouse item 

32 Dutch South Africans 
in need of exercise? 

33 Get in the game 

35 Pritzker Prize winner 

36 Name of 13 popes 

37 Green expanses 

38 Journalist Kupcinet 
40 Chemical experiment 

substances 

43 Pasture moms 

44 Tent site 

45 Gimlet ingredient 
47 European wine 

region 

49 Holder of numerous 
pitching records who 
never won a Cy 
Young Award 

50 General Bradley 

51 Lean 

53 Some surrealist 
works 

55 IM pioneer 


56 Was embarrassed 

60 Sleep lab letters 

61 Coot relative 

62 Overlooked 

63 O'Neill's "The Hairy 

66 Inordinate 
68 Early 16thcentury 
date 

71 High-tech address 

72 Some 35mm cameras 

73 Pack it in 

75 Scarf down 

76 Crop circle makers, 
supposedly 

78 "Breaking _ Hard to 
Do" 

79 Long and slimy 
81 Guards 

84 Fonda's "The Grapes 
of Wrath" role 
87 Acrobats' gear 

89 Lamont, to Fred 
Sanford 

90 Continues strolling 


91 Prefix with fauna 

92 One who is honored 
and hopeful 

95 Cause of an env. 
bulge 

97 Do miserably, in slang 

98 Stick in a box 

99 Not fancy at all 

100 Gobs 

101 Porcine patter 

102 Those girls, in Oaxaca 

104 Memorable moralist 

105 Actress Scacchi 

106 Gallery item 
110 "Tintin in Tibet" 

creature 

113 "MTV Unplugged" 
lack 

114 Through 

116 Unoedue 

117 Clip-_:ties 

118 High nos. for rocket 
scientists? 

119 Try to take to the 
cleaners? 
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Abellanosa retires after 32 years of service 


RAS TANURA — After 
more than three decades of 
service, Albert Abellanosa is 
retiring from Saudi Aramco 
"with a grateful heart." 

In August 1981, he joined 
the company as a technical 
clerk engineer and was as¬ 
signed to the Communica¬ 
tions Operations Department's 
Central Repair and Materials 
Division - Communications 
Materials and Standardization 
Group. Abellanosa proudly 
served as secretary to Ahmed 
Al Zayyat — now Aramco Ser¬ 
vices Co. president —from 
1985 to 1986 when he was 
supervisor of the Communica¬ 
tions Materials and Standard¬ 
ization Group. 

Abellanosa was transferred 
to Ras Tanura on March 16, 
1989, and held several posi¬ 
tions such as materials control- 
man, statistical assistant and 
various other secretarial and 


clerical positions. He retires as a 
staff analyst. Abellanosa said one 
of his biggest accomplishments 
was being able to train young 
Saudis into becoming productive 
clerical and administrative work¬ 
ers and helping them to work 
with dedication and passion. 

Among his fondest memo¬ 
ries of working for Saudi Aramco 
came from his first days with the 
company in the early '80s when 
there were no electric typewrit¬ 
ers, no Internet, and telephone 
calls cost SRI 8 per minute. Also, 
letters to and from home would 
take at least two weeks to arrive 
and receiving a letter in his mail¬ 
box made him feel like he had 
"won the lottery." 

"I treasured letters received 
from family and friends around 
the globe, it was wonderful I" he 
said. "I fondly recall writing 2 to 3 
letters a day." 

His happiest memory came 
in the early 90s when his wife. 


a nurse, joined the Ministry of 
Health, first in Jiddah before 
eventually moving to Dammam 
and Safwa. 

Abellanosa said he is proud to 
have worked with a prestigious 
company such as Saudi Aramco 
and continues to promote the 
company to friends and relatives 
through social media, email or 
personal contact, inviting them to 
join the multi-national workforce 
of this company. 

He plans to spend time travel¬ 
ing throughout the Philippines, 
choosing among the 7,100 plus 
islands the less-traveled tourist 
spots. He also plans to visit his sis¬ 
ter, adopted son and daughters in 
the U.S. with his wife of 25 years, 
Lourna, and their two children: 
Francis Albert, who was born in 
Dammam; and daughter, Alesa 
Shelou, who was born in the Phil¬ 
ippines. 

Abellanosa can be reached on 
apabella@yahoo.com. 
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■ Abellanosa with his wife Lourna. 



Dhahran Oasis Quilt Guild: If you 

are a quilter or are interested in 
learning the art of quilting, please 
join us at the quilt house on Mon¬ 
days from 1-3 p.m or Tuesdays 
from 5.30-7 p.m. All skill levels are 
welcome. For more info, e-mail 
doqgclasses@hotmail.com. 

Medical/SAMSO 

To comment on this information, 
issued by Medical, please email 
Louise.Riley@ARAMCO.COM. Tele¬ 
phone contacts have been provided 
below, where possible, for depen¬ 
dents and retirees. 

Employees: visit the Calendar 
of SAMSO Events http://samso 
>Health Education > Calendar of 
SAMSO Events > Campaigns / Lec¬ 
tures and Webinars / Programs for 
more information / to register for 
activities. See what's new from 
Medical on the Announcements: 
What's New in SAMSO. 

Campaigns 

• "Immunization and Hepatitis 
Awareness Campaign" August 28, 

9 a.m. - 2 p.m. in Dhahran Primary 
Care, Bldg 50. 

• Immunizations for 'Umra: as a 
sensible precaution to protect the 
health and wellbeing of Saudi Ar¬ 
amco employees and their depen¬ 
dents, SAMSO, in alignment with 
the Ministry of Health, recommends 
that the following should avoid 
performing 'Umra and Haj pilgrim¬ 
ages this year: People with chronic 
medical conditions; Pregnant wom¬ 
en; The elderly very young children. 
All people preparing to perform 
'Umra or Haj in the year 1434 H, 
should review the health regula¬ 
tions for pilgrims on the Ministry of 
Health website http://www.moh. 
gov.sa/ 

SAMSO registered patients 

•Access to multi medical services 
offered through the Centralized 
Contact Center. Employees and 
dependents can phone the Cen¬ 
tralized Contact Center, an auto¬ 
mated, telephone-based system 
24 hours a day, 7 days a week of¬ 
fers English and Arabic-speaking 


prompts, improving access to the 
services, as well as allowing up¬ 
dating contact information and 
leaving physician consultation mes¬ 
sages. In Kingdom call 800 305 
4444. Out of Kingdom call +966 3 
877 3888. The system will connect 
directly to the SAMSO Centralized 
Contact Centre so that the caller 
can select their options. 

• Appointments. SAMSO regis¬ 
tered patients, employees can 
make a physician or request a 
dental appointment online at the 
Corporate Portal http://myhome 

> myinformation > Medical Ser¬ 
vices. Dependents phone 800 305 
4444. 

• Choose or change your Physi¬ 
cian: please view the Medical Cus¬ 
tomer Service Network (MCSN) 
website http://samso > A-Z Services 

> MCSN, for information on what 
to do. If you don't have computer 
access, fill in the paper form in the 
MCSN offices, in Dhahran Primary 
Care and the Districts. 

• Emergency Medical Service (EMS) 
is available 24/7 for out of operat¬ 
ing hours emergencies. 

• SMS Reminder: never miss an a 
medical / dental appointment again 
- register for this SMS reminder 
service. Update your mobile on my- 
home http://myhome > myinforma¬ 
tion > Medical > "Maintain SMS 
Reminder Details." Dependents 
call the Central Registration Office 
877-3888 to active or deactivate 
the SMS and update a patient mo¬ 
bile number. SMS reminders are 
sent 48 hours in advance of the 
appointment date, to all patients 
registered for this reminder service, 
who booked their appointments 48 
hours or more prior to the appoint¬ 
ment date. 

Medical Designated Facilities 
Department (MDFD) Registered 
Patients: 

• Operating hours for network¬ 
wide emergency rooms: 24 hours 
a day to handle serious and acute 
cases on a triage basis. 

• Make a medical, dental or mental 
health appointment by viewing the 
MDF list of contacts and website 
links on http://samso > Hospitals 
and Clinics Contacts > MDF. 

• Medical Customer Service Net¬ 
work (MCSN) provides multilingual 
staff to assist Saudi ARAMCO pa¬ 
tients with their healthcare related 
concerns and issues. Patients (em¬ 
ployees) who are unable to find a 
resolution through normal chan¬ 


nels may contact MCSN by online 
form http://samso > A-Z Services 
> MCSN. MCSN offices in Medical 
Designated Facilities Hospitals, Ra¬ 
madan hours: 8:00 a.m. to 11:30 
a.m., Sunday to Thursday. Depen¬ 
dents can phone: In Kingdom call 
800 305 4444. Out of Kingdom call 
+966 3 877 3888. Visit the drop-in 
offices listed under the locations for 
"Ramadan updates and operating 
hours" below. 

• Medical Customer Service Net¬ 
work (MCSN): "Urgent Health Care 
Access Help Line for MDF Patients" 
Tel 05 5600 0468" available only 
AFTER 4.00 p.m. for urgent health 
care matters that are life threaten¬ 
ing e.g. where a patient needs a 
transfer from one hospital to an¬ 
other hospital for an emergency 
procedure or service that the MDF 
hospital does not provide. When an 
issue is NOT urgent, please phone 
800 305 4444. 

Abqaiq 

• Urgent Care Unit (UCU) operat¬ 
ing hours : available 24 hours a day 
through Emergency Medical Ser¬ 
vices (EMS). 

• Collection Laboratory times: 7 
a.m. - 4 p.m. 

• Dental: 7 a.m. - noon and 1 p.m. 
- 4 p.m. For Dental appointments 
phone 800 305 4444 

• Medical Customer Service Net¬ 
work (MCSN) - contact us with 
your healthcare related concerns, 
phone 800 305 4444. 

• Primary Care: 7 a.m. - 4 p.m. EMS 
24/7 for out of operating hours 
emergencies 

Al-Hasa 

• Urgent Care Unit (UCU) operat¬ 
ing hours: available 24 hours a day 
through Emergency Medical Ser¬ 
vices (EMS). 

• Collection Laboratory 7 a.m. - 

3.30 p.m. 

• Dental - patients go to Abqaiq or 
'Udhailiyah dental clinics. For dental 
appointments call 800 305 4444 

• Medical Customer Service Net¬ 
work (MCSN) - contact us with 
your healthcare related concerns 
phone 800 305 4444. MCSN drop- 
in offices 7:00 a.m. to 4:00 p.m., 
Sunday to Thursday. 

• Primary Care: 7 a.m. - 3:30 p.m. 
EMS 24/7 for out of operating 
hours emergencies. 

Dhahran 

• Blood Bank is accepting blood 
donations from Sundays to Thurs¬ 
days, 7:00 a.m.- 2:00 p.m. To reg¬ 
ister call the Blood Bank at (03) 


877-6770 or 877-6638 during reg¬ 
ular working hours or register on¬ 
line http://samso > A-Z Services > 
Blood Donation. 

• Collection Laboratory times: 
Dhahran Primary Clinic lab: 7 a.m. 
-4 p.m. and evening 7 p.m. - 1 
a.m. cancercare lab 7 a.m. - 1 
p.m., Dhahran Specialty Clinic lab 7 
a.m. - 4 p.m. 

• Dental open 7 a.m. - noon and 1 
p.m. - 4 p.m. For dental appoint¬ 
ments call 800 305 4444. 

• Feeling stressed? Have psycho¬ 
logical, emotional, or social prob¬ 
lems that you need help with? 
SAMSO registered patients contact 
the Community Counseling Clinic 
(CCC) on 877-8400/8431 during 
regular working hours to make a 
confidential appointment. Employ¬ 
ees can view http://samso > A-Z 
Services > Mental Health website 
for more information on services 
offered. 

• Medical Customer Service Net¬ 
work (MCSN) - contact us with 
your healthcare related concerns 
phone 800 305 4444. MCSN 
Drop-in Offices: Dhahran Health 
Centre, Bldg. 61 (Specialty area) 
and Bldg. 50 (Primary Care) 7:00 
a.m. to 4:00 p.m., Sunday to 
Thursday. MCSN in EMS is op¬ 
erational after ARAMCO regular 
working hours and is for emergen¬ 
cy cases only. 

• Pregnant: mother tour of 3H 
unit to prepare you for the deliv¬ 
ery of your child: you must be 30 
weeks or more into your pregnan¬ 
cy. Tour is 1 p.m. on the 1 st and 
3rd Tuesday of the month. Employ¬ 
ees please register online SAMSO 
Website> Join a SAMSO Program 

> Pregnancy Wellness. Dependents 
please email IMAN.ABBOUD@AR- 
AMCO.COM or call Iman Abboud 
on (03) 877 8734 to register your 
place. 

• Primary Care: Clinic appoint¬ 
ments: 7 a.m. - 4 p.m. Urgent Care 
Unit (UCU) Operating hours 7:30 
a.m. - 11:00 p.m. EMS 24/7 for out 
of operating hours emergencies. 

• Visiting hours remain the same: 
Saturday-Thursday, general wards 
and ICUs 4-8 p.m. Friday 12.30 - 
8 p.m. Official holidays 2-8 p.m. 

Ras Tanura 

• Urgent Care Unit (UCU) operat¬ 
ing hours: available 24 hours a day 
through Emergency Medical Ser¬ 
vices (EMS). 

• Collection Laboratory: 7 a.m. - 

3.30 p.m. 

• Dental open 7 a.m. - noon and 1 


p.m. - 4 p.m. For dental appoint¬ 
ments phone 800 305 4444. 

• Medical Customer Service Net¬ 
work (MCSN) - contact us with 
your healthcare related concerns 
phone 800 305 4444. MCSN drop- 
in offices outpatient clinics 7:00 
a.m. to 4:00 p.m., Sunday to Thurs¬ 
day. 

• Primary Care: 7 a.m. - 4 p.m. EMS 
24/7 for out of operating hours 
emergencies. 

'Udhailiyah 

• Urgent Care Unit (UCU) operat¬ 
ing hours: available 24 hours a day 
through Emergency Medical Ser¬ 
vices (EMS). 

• Collection Laboratory: 7 a.m. - 

3.30 p.m. 

• Dental open 7 a.m. - noon and 

12.30 p.m. - 3.30 p.m. For den¬ 
tal appointments phone 800 305 
4444. 

• Medical Customer Service Net¬ 
work (MCSN) - contact us with 
your healthcare related concerns 
phone 800 305 4444. 

• Primary Care: 7 a.m. - 3:30 p.m. 
EMS 24/7 for out of operating 
hours emergencies 

SAEA 

Coach to Bahrain's City Center 
every Saturday 
An Evening at the Movies 
Sparky's Entertainment Center 
Al Rashid Entertainment Center 
RamRoma Land at Venecia Mall in 
Khobar and Marina Mall in Dam¬ 
mam 

Lost Paradise of Dilmun Water Park 
in Bahrain 

Tickets sales for the following 
events begin on Sunday, August 
25. 

Qatif Explorer - September 28 
Bavarian Night - October 3 & 4 

Download the SAEA Dateline news¬ 
letter at the following address: 
http://sharek/orgs/30002961/ 
Self%20Directed%20Group/Docu- 
ments/Dhahran/Special%20lnter- 
est%20Groups/SAE/Vdateline.pdf 

The SAEA office is open from Sun¬ 
day to Thursday, 3 to 5 p.m. for 
ticket sales. 

SAEA is located at 1424 King's 
Road. 

For further information on the 
above events, please contact the 
SAEA office at 
872-0117. 













RHGC gets pro instructor 


irjpMMjiu. ^ 



■ Hurstfield has an extensive background in developing golf academies in the UK. 


JEFFMCCOSHEN 
/^AHRAN — When Stu¬ 
art Hurstfield came back from a 
golf trip to the Canary Islands in 
January and saw that his post¬ 
ing in the employment section 
on the Professional Golfers As¬ 
sociation website had yielded an 
opportunity in Saudi Arabia, he 
was definitely intrigued. 

And the more Hurstfield, 
who hails from North Wales, 
looked into the unique position 
available at the Rolling Hills Golf 
Club (RHGC) in Dhahran, the 
more he liked it. 

So with adventure in mind, 
the PGA (AA) Professional and 
Titleist TPI Fitness coach accept¬ 
ed the position of head profes¬ 
sional at Saudi Aramco's RHCG 
and made the move from the 
United Kingdom to THE King¬ 
dom. 

"I had wanted to do some¬ 
thing different," says Hurst¬ 
field. "I never thought, well, I'd 
like to go to Saudi Arabia. I just 
wanted to do something dif¬ 
ferent, and this has just been 
a fantastic opportunity to see 
another part of the world. I've 
never met so many different, 
interesting people. I've met 
people from Bolivia, Colombia, 
Argentina, South Africa, Ger¬ 
many, France, lots of Canadians 
and Americans, people from ev¬ 
ery part of the world, which is 
incredible." 

Hurstfield, who has an ex¬ 
tensive background in develop¬ 


ing golf academies in the UK 
as well as working for leading 
manufacturers as a custom club 
fitting specialist in the United 
States, has had a chance to set¬ 
tle in since arriving in May. 

Hurstfield dedicated the first 
few weeks on the job to meet¬ 
ing the club's membership with 
free lessons, including a swing 
analysis, for anyone who signed 
up. 

"It was a great way to not 
only give golfers some help on 


what they needed to do, but it 
was also great just to meet ev¬ 
eryone," he says. "I've had an 
incredibly warm welcome from 
everybody." 

Hurstfield also got a quick 
introduction to Saudi Arabia's 
warm weather, which he em¬ 
braces wholeheartedly after 
years of enduring what can be, 
at times, challenging weather 
conditions in the UK, especially 
for golf. 

"Just a few weeks ago, I was 


on the driving range with wool¬ 
en pants on and coping with 
the cold, maybe around zero 
with a chill factor, and now here 
it's 40 degrees or more so it's 
quite an extreme difference," 
he says. "I'd sooner be sweating 
than in the cold. I do like the 
heat." 

Since the bulk of Hurstfield's 
duties will be spent providing 
lessons and instruction, he was 
eager to see what the golf club 
had for teaching facilities and 


was duly impressed upon ar¬ 
rival to find an indoor, air-con¬ 
ditioned, teaching area with the 
latest in computer software, in 
addition to the outdoor range 
and the golf course itself. 

"The facilities have exceed¬ 
ed what I anticipated," says 
Hurstfield. "I was asked what 
I thought of the course and I 
think it's fantastic. It's just a fab¬ 
ulous layout. It's quite friendly 
off the tee but the greens pro¬ 
tect. If you miss the greens, 
you've got really tough chip 
shots." 

Now three months on the 
job, Hurstfield is glad he had 
"no reservations whatsoever" 
about moving to a region in the 
Middle East that remains some¬ 
what mysterious to the Western 
world. He actually turned down 
three other offers back home to 
take the RHGC position. 

When he's not teaching, 
Hurstfield has been making a 
point of signing up to play with 
the various members to help 
create and build what he hopes 
will be long-lasting relationships. 

"It's a great game from the 
social aspect, it's a great way to 
meet people, and honesty and 
etiquette are good skills in gen¬ 
eral for people," he says. "It's 
just a great pastime." 

Anyone interested in book¬ 
ing a lesson with Stuart can ei¬ 
ther sign up at the pro shop at 
or email him at stuart.hurst- 
field@aramco.com . 



Al-Khobar 
lights up! 

■ Jeoffrey Bautista captured this image 
of the lighted Al-Khobar Water 
Tower. Bautista used his DSLR Canon 
450D with 18-200mm lens, with 
no filter. By setting the camera on 
manual mode, with aperture at f/22 
and exposure time of 30 seconds, 
he was able to capture the colorful 
effects. Bautista lives in Al-Khobar 
and works as business systems 
analyst Estimating Services Division 
(ESD) of Project Management Office 
Department (PMOD). fte has been 
with the company for eight years. 
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